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What We  Do Industr ies  We  Serve

Companies come to SQA in
quality-critical industries to
utilize our global footprint Pharmaceutical

Personal Care 
Medical Device 

Biologics

Semiconductor
Electronics

Aerospace
Defense

SQA keeps the  world safe
through the  lens of 
product quality soluitions

QUA L IF Y

MO N IT O R
SQA partners with

m anufacturing clients for
audits, engineering, and 

inspection programs
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Our global team of quality 
experts can speak the 
language and be on site 
quickly.

SQA has dedicated teams with specific 
roles based on program optimization, 
built to work seamlessly together and 
make each program a success. This 
includes Associate Development, 
Program Management, Content 
Management, and more. 

SQA is proud of our ability to innovate and 
adapt as each year brings new challenges. 
The 2020 COVID-19 pandemic led us to 
accelerate the development of our remote 
auditing tools, so clients can now remotely 
assess their supply chain without 
sacrificing the quality and rigor of on-site 
audits.

SQA’s secure operational management 
system, STEPQ, provides real-time 
visibility and control of all SQA’s 
activities for clients, suppliers, and 
quality professionals around the 
world.
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F i r s t  Q ua l i t y
B re a k t h ro ug h
t a in t e d
t o o t h p a s t e

E n h a n c e d  p r o d u c t s ,
tools ,  people ,  and
t e c h n o lo g y f o r t h e
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P a r t n e r s h i p
E v o l u t i o n

Solutions  for   Today

Here's How
We Help:

Business            Field Engineering           Associate
Development               Directors               Development

Program Program Content CAPA Accounting
Management Coordination Management Management Management

Planning for   Tomorrow

I n c re as in g  E c on om ic  a n d   R e g u la t o ry  P res s u re Compl iance with  Cost- ef fect iv e  Qual i ty

L o c a l  E x p e r t s F lex ible  and  On- DemandG e o g r a p h i c  P r e s e n c e S ca la b i l i t y

T ec h n i c a l
B an d w i d t h

A d m in i s t r at iv e
B u r d e n s S u b je ct  M a t t er  E x p ert s L ow er in g  c o s ts  o f  q u a l i t y
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SQA's culture of continuous learning and improvement makes us uniquely prepared for any challenge that comes our way. Whether it's

diversifying clients so that no single client makes up more than 10% of our business or developing state-of-the-art remote audit tools so that

clients can remotely assess their supply chains amid extreme environmental conditions, SQA is confident that our strategic planning will enable

us to continue growing and exceeding our clients' expectations for many more years to come.

Q U A L I F Y M O N I T O R E V A L U A T E A N A L Y Z E R E M E D I A T E

Q u a lif ic a t io n a u d its S o u rc e In s p e c t io n M a n a g e d a u d it P ro c e s s v a l id a t io n S u p p l ie r C A P A
P a rt a p p ro v a l (A P Q P ) C o n ta in m e n t p ro g ra m s P ro d u c t and s p e c ia l              m a na g e m e nt
R e a d in e s s a c t iv it e s R e s p o n s e D e s k t o p e v a lu a t io n p ro c e s s a s e s s m e n t s S up p lie r

F ir s t A r t ic le m a n a g e m e n t d e v e lo p m e n t a nd
In s p e c t io n (F A I ) re c ov e ry
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