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Quality Propels

According to NASA, the intangible desire to explore and challenge the boundaries of what we know and
'AN UARY where we have been has provided benefits to our society for centuries. To propel us forward in human
space exploration, advances in rocket propulsion systems are allowing us to carry larger payloads and

2 022 take us further into space than ever before. SQA’s long association with the world’s leading space industry

manufacturers has helped ensure safety, consistency, and reliability across a broad spectrum of vehicles,
satellites, instruments, and launch systems. We are proud to play a key role in this exciting journey.
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“It is difficult to say what is impossible, for the dream of December2on _ |1
yesterday is the hope of today and the reality of tomorrow.” 6 7
RObert H GOddard ;z ;1‘ New Year’s Day
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For all the challenges COVID-19 has brought to the world, it also has led to positive changes in society. Wake up

early, put on a business ouffit, sit in traffic to sit in an office all day, and then sit in traffic again to see your family
for a short while before the kids go to bed. Repeat. Does that make sense? Not anymore. Now our team members

can efficiently and effectively work nearly anywhere. Better work/life balance is important at SQA, and with the
right mix of connectivity, controls, and collaboration, we’re helping our team succeed from a better place.
Although we thrive as a team and generate our best energy when we’re face-to-face, we can and will mix things up.
We believe the best results won’t come from the traditional daily grind, but from personal equilibrium.

TUESDAY WEDNESDAY  THURSDAY FRIDAY SATURDAY



€ ppurgrixelJepusied AlenD 220z ¥ 18800

‘ WY €2'% 12/Shek

January 2022

M T W T F

3 4 5 6 7
10 11 12 13 14
17 18 19 20 21
24 25 26 27 28
31

6
e

of Millennials would forgo other work of Baby Boomer managers allow
benefits to have remote working their team to work remotely
opportunities

13
O

of Millennial and Gen Z managers allow Millennial and Gen Z are two times
team members to spend a large proportion more likely to invest in technology to
of their time working remotely help facilitate a remote workforce

20

President’s Day

March 2022

M

7
14
21
28

T
3
10
17
24
31

F
4
11
18
25

S
5

12
19
26

“Don't get so busy making a living
that you forget to make a life.”

Dolly Parton
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SUNDAY

differentiate approximately 10 million colors. It is no wonder that visual inspection has always been a key component of the
quality process. SQA’s source inspection programs use advanced visual and other techniques to support quality-critical
manufacturing all over the world. Every year, SQA’s inspection team validates more than one million parts prior to release.
We are often on the production floor working in conjunction with automated equipment. Automation maximizes speed and
minimizes manual limitations, but it is often visual interpretation that catches subtle cosmetic functional flaws and varia-
tions. With SQA inspection teams using our tablet-based inspection application, we have learned that the combination of

MONDAY

r

"

The human eye is made up of more than two million working parts and contains 107 million light-sensitive cells that can

human visual inspection with the speed and robustness of an automated system provides the best overall results for quality.
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Quality Balances

MONDAY

2022 marks the 100th anniversary of insulin being used to treat diabetes. According to the World Health Organization,
in 2019, over 1.5 million people died from diabetes worldwide. However, over 450 million diabetics are treated. In
1922, researchers Frederick Banting, John Macleod, George Best, and Bertram Collip isolated the hormone insulin
and purified it so it could be administered to humans in the treatment of diabetes. To balance a patient’s sugar levels,
insulin can be given via syringes or pumps — some of which are evolving into extraordinarily advanced Class Il and
Il medical devices. Today, SQA supports the world’s largest insulin and insulin pump manufactures by integrating
with their quality teams, monitoring, and assessing products to ensure patients are treated safely.
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Quality Delivers

"
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When drones fly! What once seemed like a sci-fi vision is now a reality today. Drone delivery is already being tested in the skies with everyday
M AY items like groceries, gifts, and take-out deliveries. During the pandemic, commercial drone development grew exponentially, and by 2025, the

2 O 2 2 eries like vaccines or organs for patients urgently awaiting a transplant? And, with more than ten years of research, development, and testing,

AT
4 4 5 8

= E

global delivery drone services market is set to exceed $5 billion. While this activity raises questions concerning air space, pollution, and cost
increases to manage global and local regulations, it also makes space to rethink the limits of drone innovation: Why not make more critical deliv-

more drone delivery companies are receiving approval from the US Federal Aviation Administration (FAA). SQA is qualifying and monitoring
suppliers to provide assurance for companies like AeroVironment, Amazon, and Google, who have already lifted off within this delivery space!
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In the aftermath of COVID-19, travel restrictions put a halt on travel plans and grounded over 16,000 passenger jets
worldwide. After nearly two years, countries around the world have eased travel restrictions, allowing tourists to
reconnect with their loved ones. As many leaders in the aerospace industry prepare for a surge in international
travel, airlines now have well-established protocols to ensure a safe flight experience. SQA has supported clients
during the restrictions by providing local support and remote audits that minimize risks from COVID-19 for on-site
inspections and audits. Through incredible efforts by the whole SQA team, our ability to contribute to global
global supply chains went uninterrupted.
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“It seems that the more places | see and
experience, the bigger | realize the world to be.
The more | become aware of, the more | realize

how relatively little | know of it, how many places I
have still to go, how much more there is to learn.”
John Forbes Nash Jr.
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Quality Engages

There was a time when leisure activities had very little to do with technology. In 1958, American physicist William
Higinbotham created the first interactive analog computer game, “Tennis for Two”. Little did William know, inter-
active video games would become a cultural cornerstone over the next 60 years, with semiconductors being the
key components of every device. Now, many leisure activities are 100% technology-based, giving rise to a whole
new industry of “esports”, complete with organized competitions and live audiences. With over two decades of
experience in the semiconductor and high-tech industries, SQA plays a critical role in ensuring that technological
components meet quality standards, helping us all stay engaged and active in this changing landscape.
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“We didn't do a square ball in 'Pong' because we thought il

5]

it was cool. We did it because that was all we could do.” "

Nolan Bushnell
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Quality is Legenda
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Few people are as deserving of the term “legend” as Duke Paoa Kahinu Mokoe Hulikohola Kahanamoku. Duke, whose name was inherited from his
father, was a native Hawaiian born in 1890. An incredible athlete, he was a five-time Olympic medalist in swimming, pioneered early surfboard designs,
and was largely responsible for introducing surfing to various continents around the world. In addition, he was a sheriff, actor, and businessman - all
after leaving school early to support his family. On June 14, 1925, Duke rescued eight passengers from a capsized boat in dangerous seas using only =g
his surfboard. The Newport Beach Police chief called his efforts “the most superhuman rescue act and the finest display of surfboard riding that has
ever been seen in the world." This led to lifeguards using surfboards as standard equipment for water rescues. His colorful life led him to exploits
such as teaching the hula to Queen Elizabeth and showing FDR's family how to paddle an outrigger. Today, his statue stands tall on Waikiki Beach,
inspiring visitors from all around the world to never stop improving and to never stop aiming for greater achievements, a goal to which SQA Services can certalnly relate'
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Quality Customizes

SUNDAY

MONDAY

The future in medicine is looking more and more like a science fiction film, as technology and human
physiology overlap. What if you need a kidney or liver transplant and you're on a waitlist that could mean
the difference between life and death? No problem — in the near future, it is a very real possibility that we
will be able to print organs to order. Scientists are moving closer to printing with actual cells that then
form living human tissues. Today, casts for broken bones can be printed with 3D printers, and people can
customize the design with words or theme of their choice. The world of additive manufacturing is evolving
rapidly, and we and our loved ones will benefit from this innovative technology. SQA is excited to be work-
ing closely with our partners in the life sciences industry that makes this promising future a reality.
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“Not too many people in cocktail parties are aware of

Bioprinting and growing organs, or the coming August 2022
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technological singularity; I’'ve seen very little 4 s
philosophical speculation about how far we can go,
how much we could achieve.”

Jason Silva
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Quality Takes Charge N /

Why are electric cars the future of the automotive industry? The automotive industry is racing towards Electric

Vehicles (EV) and the leading country of EV usage is Norway, followed by Iceland and Sweden. The increase in
EVs comes with a higher demand for charging stations. The Netherlands leads Europe in the number of public
electric vehicle chargers, with over 65,000. The US has over 100,000 chargers, while China is reported to have
over 800,000. Benefits of EVs include massive savings in fuel and reduced impact to climate change and smog.
2022 By providing a variety of supplier quality assurance services for clients leading the industry, SQA is proud to

support a revolutionary era of EVs and to contribute to our clients’ goal of a cleaner form of transport.
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Columbus Day,
Canada Thanksgiving

“l don't create companies for the sake of
creating companies, but to get things done.”
Elon Musk
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The purpose of the products SQA supports in the life sciences industry is to serve and save others.
Assuring quality in the drugs and devices of our clients is often as demanding on the process as it is
on the people who use them. While COVID-19 has highlighted the need for providing reliable and effec-
tive treatments to front-line medical staff over the last two years, this need is nothing new. Johnson &
Johnson, one of SQA’s oldest clients, produced the first commercial First Aid Kit in 1888 in response
to the need to treat railroad construction injuries across the US. J&J’s innovation addressed the lack
of medical supplies to treat the unique industrial injuries that were often incurred at great distances
from hospitals. SQA is proud to play a part in supporting those in the service of others.
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“The end of all knowledge
should be service to others.”
Cesar Chavez
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Quality Reaches

Remote parts of the world are becoming increasingly connected as satellite constellations evolve to consistently reach more

of the Earth’s surface. In addition to human connection, this also brings advances for logistics, education, agricultural and
environmental monitoring, and even search and rescue. Reaching all parts of the globe simultaneously involves overcoming
significant challenges of complexity, efficiency, scalability, and economy. One of the main challenges has been the high cost
of satellite connectivity in areas like oceans, forests, and mountains, which make up the majority of the Earth’s landmass.
2 O 2 2 The pace of innovation taking place in the satellite industry right now — from ground technology to launch vehicle innovation

and satellite design advances - is placing the benefits of a connected world in everyone’s reach.
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“A person's life may be a lonely
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